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Spotless results and savings 
in one touch

NeoBlue Touch Undercounter  
Dishwasher and Glasswasher
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You
talk...
I need to wash crockery 
in the easiest and most 
reliable way, a solution 
without any complicated 
options to choose from.
I need good quality 
washing results, a solution 
with low running costs 
in energy, water and 
chemicals consumption.  
I need a simple solution 
displaying the essential 
information in only one 
place and to reach easily 
the service in case of need.

...we listen
We have always considered customer insight first, 
introducing innovative technological solutions 
throughout the years. Our sustainable approach aims 
to develop efficient and low-consuming products, 
allowing you to optimize your work time, monitor your 
equipment consumption and save on costs.

Smart savings 

and ergonomics 
Reduce your energy consumption 
up to 40% and water and chemical 
usage accordingly*. Ensure stress-
free operation and cleaning.

Outstanding
washing results
Achieve flawless results each time 
with 360° water spray coverage, 
right combination of detergents and 
accessories. Increase productivity 
thanks to a greater loading 
capacity.

*Measured according to EN 63136, comparing NeoBlue Touch undercounter dishwasher with MyEco cycle  
to the previous Electrolux Professional Undercounter range with 3lt water consumption/cycle.

Simplicity
in one touch
Simplify your daily work 
experience seamlessly with the 
intuitive touch button, the color-
coding and the OnE Connected 
App. Touch once, connect 
instantly.
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4-star ergonomic 
design 
•  Simple operation through  
the user-friendly interface

•  Ergonomic design ensures  
minimal stress on the user

•  Soft opening for easy loading

•  Color-coded components  
for trouble-free cleaning

**Calculation by energy consumption during product usage, EFCEM profile (36 cycles/day*300 days/year), considering a mix of energy sources as by 
calibrated EU database upd. values [kgCO2eq /KWh] - Source: IEA 2020 released in 2023 - The EIA Emissions Factors are specified for Electricity & Heat 
CO2 and include CH4 and N2O factors, according to IEA for 2021 also. Comparison made between NeoBlue Touch undercounter dishwasher with MyEco 
cycle and the previous Electrolux Professional Undercounter range with 3lt water consumption/cycle.

***Calculated by EPA (US Environmental Protection Agency)

Sustainably 
packaged  
•  100% recyclable to ensure  
full circularity

•  Packaging made from a mix  
of 70% recycled cardboard,  
and paper from FSC*  

•  Water-based ink

*Forest Stewardship Council which  
is the world’s leading organization  
for sustainable forestry.

Product lifecycle 
extension
•  Easy maintenance from Service 
technician

•  Dedicated diagnostic support  
and troubleshooting procedure 

•  Availability of spare parts for at  
least 10 years

•  Easy service manual and training

MyEco
Cycle

0,08Kg
EMISSION/CYCLE**

Reduce CO2 emissions by more than 7 
thousand Kg/year, equivalent to more than 
469 thousand smartphones charged*** 

Save more than 3 thousand kWh/year, 
equivalent to nearly 145 thousand 
smartphones charged***

A step into
sustainability
At Electrolux Professional, we aim to create efficient and reliable solutions in order  
to guarantee our customers an extended lifespan of the product.
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Designed for
performance
NeoBlue Touch undercounter dishwasher offers spotless results time after time 
regardless of cycle selection. Improve your workflow with enhanced loading capacity.
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Performance, innovation, and control

Maximized loading
space for superior customer 
experience
•  Benefit from a market-best loading height 
of ~400 mm, allowing for superior flexibility 
when loading crockery

•  Easily fit beer glasses and wide pizza 
plates up to  360 mm

Beyond Cups:  
Multi-Item Washing
From tall glasses and mugs 
to pizza plates and trays, 
NeoBlue Touch undercounter 
dishwasher is equipped  
to handle whatever you  
need washing.

GN 1/1 max h. 325 mm  360 mm

High productivity

 +60%* higher productivity to reduce 
   labour cost

  Up to 65** basket/hour (1170 dishes/hour)U
nd
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► Flawless results 
Achieve a 360° spray coverage, 
regardless of item placement, and 
ensure no corners are missed with 3x 
better coverage from the integrated 
washing arm.

► Maintain peak performance
Enhanced filtration to reduce clogging 
and keep water clear, cycle after cycle 
with our innovative colour-coded filters.

► Comprehensive control
Benefit from total control over 
hydraulics with our electronic 
system, offering high performance 
while reducing energy consumption.
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*Comparison made between NeoBlue Touch 
undercounter dishwasher with MyEco cycle and  
the previous Electrolux Professional Undercounter 
range with 3lt water consumption/cycle.
**With Fast cycle, option available from  
the app starting Jan. 2025.



Touch Button
A single button is all it takes to 
operate NeoBlue Touch undercounter 
dishwasher. The change in color 
communicates the current state to 
the user. Whether warming up, refilling 
detergent, or performing a cycle, 
identify your‘s status in a matter  
of seconds.

Want to keep track of your 
dishwasher consumption, and get 
access to vital insights helping 
streamline your business? 

Download OnE Connected App.

SIMPLICITY IN ONE TOUCH

OnE Connected App
Unlock NeoBlue Touch undercounter 
dishwasher potential:

•  Connect – one single click, and the APP 
will begin mirroring undercounter activity 
using Bluetooth technology

•  Control – access real-time data 
monitoring, adjust your parameters, 
receive alerts and organize a service  
all from the palm of your hand

•  Customize – select from a variety of 
specialized programs, or create custom 
ones suited to the unique demands  
of your business

Scan the QR code 
on the front of your 
undercounter.
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Flexible and high performing

Operate NeoBlue Touch S glasswasher with 
minimal training thanks to easy-to-use and 
ergonomic design. Select one of the four 
programs available according to your needs,  
and visualize the program statuts thanks to  
the color-code button.

Perfect washing and rinsing result thanks to  
the design of the powerful upper rinsing and 
lower integrated washing and rinsing arms.

Silent cycle thanks to double skin door and 
smooth operation given by the soft opening.

Reliable and long lasting full stainless steel  
body, wash tank and chamber. Detergent pump,  
drain pump and tank filters available with 
Plug&Play version.

Different 
customers,  
different needs

S models are suitable  
for 400x400mm baskets.

Check out for more accessories at 
electroluxprofessional.com

Maximize results  
in minimal space
The Electrolux Professional glasswasher S single skin model ensures business 
success, regardless of space limitations.

400x400mm
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Segments
NeoBlue Touch undercounter is the ideal partner to a variety of quick-service 
operations, from cafés and pubs through to restaurant area.

Coffee & Bakery Pubs Casual dining
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Accessories
Customize NeoBlue Touch undercounter to meet the unique demands of your 
business. Whether glasses, cups, or plates, select the right accessory for the items 
you need washing. Opt for the correct consumables to achieve spotless results and 
elevated hygiene, alongside maximize product lifespan through your Electrolux 
Professional experts.

Let us ride with you
Are you looking for the user manual  
or do you need other support materials?

E-Tandem*, the Electrolux Professional 
Digital Service will help you get 
immediate access to numerous tools.  
Simply scan the QR code on the front  
of the machine and start your ride.

E-Tandem

You can rely on original Accessories & 
Consumables, rigorously tested by Electrolux 
Professional experts to ensure efficiency  
and durability of your equipment, together 
with the safety of the users. 

Scan the QR code to 
discover our accessories 
and consumables

*On selected models.
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NeoBlue Touch Range

Dishwasher

DESCRIPTION DISHWASHER TOUCH L SINGLE SKIN - PRESSURE BOILER

Version Base Plug&Play Base Plug&Play

Control panel & connectivity Touch, Color coloded button, led lights, Connectivity & App

Overall dimension w*d*h (mm) 575*625*830

Charging height (mm) ~ 400

Rack dimension (mm) 500*500

Max. Capacity per hour (racks) 65*

Washing cycles (seconds) 120'' / 100''

Rinse water consumption (l/cycle) 2 (MyEco) / 2,4

Washing & rinsing arms Upper and lower integrated, in composite material, clip-on

Tank filter Optional Included Optional Included

Rinse aid dispenser Included

Detergent dispenser No Yes No Yes

Drain pump Optional Included Optional Included

Rinse booster pump Optional

Soft Opening No Yes No Yes

Inst. Power Electrical supply 3,85 kW - 230V/1N/50Hz  
(schuko plug)

3,85 kW - 230V/1N/50Hz  
(schuko plug)

5,35 kW - 400V/3N/50Hz 
(reversible 1PH)

5,35 kW - 400V/3N/50Hz 
(reversible 1PH)

Included accessories Basket for 18 plates, cutlery container

DESCRIPTION GLASSWASHER TOUCH S SINGLE SKIN - PRESSURE BOILER

Version Base Plug&Play

Control panel Electronic, color coded button

Overall dimension w*d*h (mm) 455*590*700

Charging height (mm) 290

Rack dimension (mm) 400*400 (Ø400)

Max. Capacity per hour (racks) 40

Washing cycles (seconds) 90" / 120" / 180" / 240"

Rinse water consumption (l/cycle) 2

Washing & rinsing arms Upper rinsing and lower washing and rinsing integrated, in composite material, screwtype

Tank filter Optional Included Included

Rinse aid dispenser Included

Detergent dispenser Optional Included Included

Drain pump Optional Included Included

Inst. Power  & Electrical supply 2,7 kW - 230V/1N/50Hz  
(schuko plug)

2,7 kW - 230V/1N/50Hz  
(schuko plug) 2,7 kW - 230V/1N/60Hz

Included accessories Square basket for glasses, insert for saucers & cutlery container

Glasswasher

*With Fast cycle, option available from the App starting Jan. 2025.
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Glasses 
and 
crystals

Soft  
0 ÷ 7

None

Soft  
0 ÷ 7 C13 Eco Detergent  

for Dishwashers
C15 Eco Rinse Aid for 
Professional  
Dishwashers

Medium Soft  
7 ÷ 15 For crystals use total demineralization

Medium Hard  
15 ÷ 25

For crystals use total or partial 
demineralization while for standard glasses 
use water softener Medium  

to Hard 
7 ÷ 25 C11 Detergent for 

Dishwashers
C12 Rinse Aid for 
Dishwashers

Hard /  
Very Hard  
25 ÷ 45

For standard glasses use water softener 
while for crystals use water softener plus 
reverse osmosis

Cups 
and 
mugs

Soft  
0 ÷ 7

None Soft  
0 ÷ 7

C13 Eco Detergent 
for Dishwashers

C15 Eco Rinse Aid for 
Professional  
Dishwashers

Medium Soft  
7 ÷ 15

Medium Hard  
15 ÷ 25 Partial demineralization

Medium  
to Hard 
7 ÷ 25

C11 Detergent for 
Dishwashers

C12 Rinse Aid for 
Dishwashers

Hard /  
Very Hard  
25 ÷ 45

Water softener

Plates 
and 
cutlery

Soft  
0 ÷ 7

None Soft  
0 ÷ 7 C13 Eco Detergent  

for Dishwashers
C15 Eco Rinse Aid for 
Professional  
Dishwashers

Medium Soft  
7 ÷ 15 Water softener is optional

Medium  
to Hard 
7 ÷ 25

C11 Detergent for 
Dishwashers

C12 Rinse Aid for 
Dishwashers

Medium Hard  
15 ÷ 25

Water softener
Hard / Very 
Hard 25 ÷ 45

Stainless 
Steel Pots

Soft   
0 ÷ 7

None Soft  
0 ÷ 7 C13 Eco Detergent  

for Dishwashers
C15 Eco Rinse Aid for 
Professional  
Dishwashers

Medium Soft  
7 ÷ 15

Medium Hard  
15 ÷ 25 Medium  

to Hard 
7 ÷ 25

C11 Detergent for 
Dishwashers

C12 Rinse Aid for 
Dishwashers

Hard / Very 
Hard 25 ÷ 45 Water softener

The right solution
What are 
you going  
to wash?

Water  
hardness  
(°F)*

Recommended  
water treatment**

Water hardness  
after treatment 

(°F)*

Detergent to be used
1 2 3 4 5

*Water hardness to be measured with 0W7PJK test strips or 0S1701 for expert technicians only
**Refer to your local service partner
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Keep your equipment 
performing
Undertaking correct maintenance in 
accordance with Electrolux Professional 
Manuals and recommendations is essential 
to avoid unexpected issues. Electrolux 
Professional Customer Care offers a number 
of tailor made service packages. For more 
information contact your preferred Electrolux 
Professional Authorized Service Partner.

Essentia is the heart of superior Customer Care, a dedicated service that ensures  
your competitive advantage. Essentia provides you with the support you need and  
takes care of your processes with a reliable service network, a range of tailor-made 
exclusive services and innovative technology.

You can count on more than 2,200 authorized service partners, 10,000 service 
engineers in more than 149 countries, and over 170,000 managed spare parts.

Essentia 
Teamed to serve you. 
Anytime, anywhere

You can rely on the quick dispatch of original 
Accessories & Consumables, rigorously tested
by Electrolux Professional experts to ensure 
durability and performance of your equipment, 
together with user safety.

Service network,
always available
We stand ready and committed to support  
you with a unique service network that  
makes your work-life easier.

Watch 
the video
and find out more
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Excellence is central to everything we do. 
By anticipating our customers’ needs, we strive for 
Excellence with our people, innovations, solutions and services.
To be the OnE making our customers’ work-life easier, 
more profitable – and truly sustainable every day.

Th
e 

C
o

m
p

a
ny

 re
se

rv
es

 th
e 

rig
ht

 to
 c

ha
ng

e 
sp

ec
ifi

ca
tio

ns
 w

ith
o

ut
 n

o
tic

e.
 P

ic
tu

re
s 

a
re

 n
o

t c
o

nt
ra

ct
ua

l.

Follow us on

www.electroluxprofessional.com

Excellence
with the environment in mind
 ► The majority of Electrolux Professional Group factories are third-party certified 

according to ISO (International Organization for Standardization) standards ISO 
9001 and ISO 14001, with some sites also certified ISO 5001 and ISO 45001.*

 ► We are focused on developing innovative and sustainable solutions designed for 
low water, energy and detergent consumptions and reduced emissions.

 ► Our products are tailored to human comfort based on ergonomic principles and 
according to the user’s natural workflow, achieving maximum efficiency with 
minimum effort. We also perform third-party ergonomic certifications on certain 
products (ERGOCERT).

 ► The selection of materials and technologies for our products complies with 
REACH (Registration, Evaluation, Authorization and Restriction of Chemicals) 
and RoHS directives (Restriction of Hazardous Substances 2011/65/EU) for the 
protection of human health and the environment.

*for more details, refer to annual Sustainability Report at: electroluxprofessionalgroup.com


